s Installation Manual - CCIS MLE

RECOMMENDED HARDWARE CONFIGURATION FOR SCRB

WEB SERVER DATABASE SERVER
Xeon Processor Xeon Processor

1 GB RAM 1 GB RAM

80 GB Hard Disk 140 GB Hard Disk
LAN Card LAN Card

CLIENT

Pentium 4 Processor

512 MB RAM

40 GB Hard Disk

LAN Card

RECOMMENDED SOFTWARE REQUIREMENT FOR SCRB

WEB SERVER DATABASE SERVER
Windows Server 2003 Windows Server 2003
Internet Information Services (11S) SQL Server 2000 Standard Edition

MS Office 2000 or XP or 2003
CLIENT
Windows XP Professional

SQL Server 2000 Standard Edition Client
MS Office 2000 or XP or 2003
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RECOMMENDED HARDWARE CONFIGURATION FOR DCRB

SERVER

Xeon Processor

1 GB RAM

140 GB Hard Disk
LAN Card

CLIENT

Pentium 4 Processor
512 MB RAM

40 GB Hard Disk
LAN Card

RECOMMENDED SOFTWARE REQUIREMENT FOR DCRB

SERVER

Windows Server 2003

Internet Information Services (11S)
SQL Server 2000 Standard Edition
MS Office 2000 or XP or 2003

CLIENT

Windows XP Professional
SQL Server 2000 Standard Edition Client
MS Office 2000 or XP or 2003
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10.

11.

12.

13.

14.

Installation Sequence of CCIS MLE€ at SCRB where
Database Server and Web Server Setup on same Machine
(CCIS MLO1 is already operational)
Take the backup of CCIS ML01 CCISUNICODE database.

Install Windows Server 2003 as per procedure at page no. 31 to 33.

Install and configure Internet Information Services (11S) as per procedure at
page no. 34 to 35.

Create secondary partition (D:) as per procedure at page no. 36.

Install SQL Server 2000 as per procedure at page no. 37 to 38.

Install SQL Server 2000 Analysis Services as per procedure at page no. 39.
Install SQL Server 2000 Service Pack as per procedure at page no. 40.

Install SQL Server 2000 Analysis Services Service Pack as per procedure at
page no. 41.

Install MS-Office XP as per procedure at page no. 42.

Restore CCIS ML01 CCISUNICODE database backup.

Upgrade CCIS ML01 CCISUNICODE database to CCIS MLE status as per
procedure at page no. 49 to 50.

Install CCIS MLe Application as per procedure at page no. 53.
Install Web Reports as per procedure at page no. 54.

Install CCIS MLe Admin Utility as per procedure at page no. 55.
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Installation Sequence of CCIS MLE€ at SCRB where
Database Server and Web Server Setup on separate Machines
(CCIS MLO1 is already operational)

Database Server Setup

1.

2.

10.

11.

12.

Take the backup of CCIS ML01 CCISUNICODE database.

Install Windows Server 2003 as per procedure at page no. 31 to 33.

Create secondary partition (D:) as per procedure at page no. 36.

Install SQL Server 2000 as per procedure at page no. 37 to 38.

Install SQL Server 2000 Analysis Services as per procedure at page no. 39.
Install SQL Server 2000 Service Pack as per procedure at page no. 40.

Install SQL Server 2000 Analysis Services Service Pack as per procedure at
page no. 41.

Install MS-Office XP as per procedure at page no. 42.

Restore CCIS ML01 CCISUNICODE database backup.

Upgrade CCIS ML0O1 CCISUNICODE database to CCIS MLE status as per
procedure at page no. 49 to 50.

Install CCIS MLe Application as per procedure at page no. 53.

Install CCIS MLe Admin Utility as per procedure at page no. 55.

Web Server Setup

1.

2.

Install Windows Server 2003 as per procedure at page no. 31 to 33.

Install and configure Internet Information Services (11S) as per procedure at
page no. 34 to 35

Create secondary partition (D:) as per procedure at page no. 36.

Install Web Reports as per procedure at page no. 54.
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The following configuration is required to connect with Database Server.

Browse to C:\Inetpub\wwwroot\WebReports folder.

Right click on Web.config file and Click on Edit.
Web.config file will be opened in Notepad.

Scroll down to the last line and type the Database Server Name at
Server= location.

~ipixi

File Edit Format Wiew Help
sglConnectionstring="data source=127.0.0.1;user id=sajpassword=" |

cookieless="false"
timeout="5000"

S

<! —— GLOBALIZATION

This section sets the globalization settings of the application.
-
<globalization reguesteEncoding="utf-8" responseEncoding="utf-8" /=

</system. web:>
<appsettingss
<add key="Connectionstring" walue="server=-EIEE]; batabase=CCISUNICODE; User

Id=sa; Password="=>< add> J

<fappsettings:
< /configurations

Save the file and close all open windows.

k*khkkkkkkkikkikkikk
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10.

11.

12.

Installation Sequence of CCIS MLE€ at SCRB where
Database Server and Web Server Setup on same Machine
(New Site)

Install Windows Server 2003 as per procedure at page no. 31 to 33.

Install and configure Internet Information Services (11S) as per procedure at
page no. 34 to 35.

Create secondary partition (D:) as per procedure at page no. 36.

Install SQL Server 2000 as per procedure at page no. 37 to 38.

Install SQL Server 2000 Analysis Services as per procedure at page no. 39.
Install SQL Server 2000 Service Pack as per procedure at page no. 40.

Install SQL Server 2000 Analysis Services Service Pack as per procedure at
page no. 41.

Install MS-Office XP as per procedure at page no. 42.

Create blank CCIS MLE€ database as per procedure at page no. 48 or Restore
CCIS MLO1 database backup and upgrade it to CCIS MLe status as per
procedure at page no. 49 to 50 or Restore CCIS MLe database backup.

Install CCIS MLe Application as per procedure at page no. 53.
Install Web Reports as per procedure at page no. 54.

Install CCIS MLe Admin Utility as per procedure at page no. 55.
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Installation Sequence of CCIS MLE€ at SCRB where
Database Server and Web Server Setup on separate Machines
(New Site)

Database Server Setup

1.

2.

10.

Install Windows Server 2003 as per procedure at page no. 31 to 33.

Create secondary partition (D:) as per procedure at page no. 36.

Install SQL Server 2000 as per procedure at page no. 37 to 38.

Install SQL Server 2000 Analysis Services as per procedure at page no. 39.
Install SQL Server 2000 Service Pack as per procedure at page no. 40.

Install SQL Server 2000 Analysis Services Service Pack as per procedure at
page no. 41.

Install MS-Office XP as per procedure at page no. 42.

Create blank CCIS MLe database as per procedure at page no. 48 or Restore
CCIS MLO1 database backup and upgrade it to CCIS MLE€ status as per
procedure at page no. 49 to 50 or Restore CCIS MLe database backup.

Install CCIS MLe Application as per procedure at page no. 53.

Install CCIS MLe Admin Utility as per procedure at page no. 55.

Web Server Setup

1.

2.

Install Windows Server 2003 as per procedure at page no. 31 to 33.

Install and configure Internet Information Services (11S) as per procedure at
page no. 34 to 35.

Create secondary partition (D:) as per procedure at page no. 36.

Install Web Reports as per procedure at page no. 54.
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The following configuration is required to connect with Database Server.
e Browse to C:\Inetpub\wwwroot\WebReports folder.

e Right click on Web.config file and Click on Edit.
Web.config file will be opened in Notepad.

e Scroll down to the last line and type the Database Server Name at
Server= location.

Es Web.config - Notepad ;Iglll

File Edit Format Wiew Help

cookieless="false
timeout="5000"

Ve

<l—— GLOBALIZATICON

This section sets the globalization settings of the application.
-
<globalization reguestEncoding="utf-8" responseEncoding="utf-8" />

</system. web>
<appsettings:
<add key="Connectionstring” wvalue="server=Ej&
Id=sa; Password="=»< add:>
<fappsettings:>
</configuration:

[6F=];

Database=CCISUMICODE; User

sqlConnectionstring="data source=127.0.0.1;user id=sa;password=" :J

l

e Save the file and close all open windows.
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10.

11.

12.

13.

14,

Installation Sequence of CCIS MLe at DCRB
(CCIS MLO1 is already operational)
SERVER
Take the backup of CCIS ML01 CCISUNICODE database.
Install Windows Server 2003 as per procedure at page no. 31 to 33.

Install and configure Internet Information Services (11S) as per procedure at
page no. 34 to 35.

Create secondary partition (D:) as per procedure at page no. 36.

Install SQL Server 2000 as per procedure at page no. 37 to 38.

Install SQL Server 2000 Analysis Services as per procedure at page no. 39.
Install SQL Server 2000 Service Pack as per procedure at page no. 40.

Install SQL Server 2000 Analysis Services Service Pack as per procedure at
page no. 41.

Install MS-Office XP as per procedure at page no. 42.

Restore CCIS ML01 CCISUNICODE database backup.

Upgrade CCIS ML01 CCISUNICODE database to CCIS MLE status as per
procedure at page no. 49 to 50.

Install CCIS MLe Application as per procedure at page no. 53.

Install Web Reports as per procedure at page no. 54.

Install CCIS MLe Admin Utility as per procedure at page no. 55.
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B. CLIENT

1. Uninstall existing CCIS MLO01 Application.

2. Install Windows XP Service Pack-2 as per procedure at page no. 49.

3. Install SQL 2000 Server Client as per procedure at page no. 47.

4. Install MS-Office XP as per procedure at page no. 42.

5. Install CCIS MLe Application as per procedure at page no. 53.
Fekdkkd ke ke kkok
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10.

11.

12.

Installation Sequence of CCIS MLe at DCRB
(New Site)
SERVER
Install Windows Server 2003 as per procedure at page no. 31 to 33.

Install and configure Internet Information Services (11S) as per procedure at
page no. 34 to 35.

Create secondary partition (D:) as per procedure at page no. 36.

Install SQL Server 2000 as per procedure at page no. 37 to 38.

Install SQL Server 2000 Analysis Services as per procedure at page no. 39.
Install SQL Server 2000 Service Pack as per procedure at page no. 40.

Install SQL Server 2000 Analysis Services Service Pack as per procedure at
page no. 41.

Install MS-Office XP as per procedure at page no. 42.

Create Blank CCIS MLEe database as per procedure at page no. 48.
Install CCIS MLe Application as per procedure at page no. 53.

Install Web Reports as per procedure at page no. 54.

Install CCIS MLe Admin Utility as per procedure at page no. 55.
CLIENT

Install Windows XP Professional as per procedure at page no. 43 to 45.
Install Windows XP Service Pack-2 as per procedure at page no. 46.
Install SQL 2000 Server Client as per procedure at page no. 47.

Install MS-Office XP as per procedure at page no. 42.

Install CCIS MLe Application as per procedure at page no. 53.
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Data Warehouse at District / P.S Level with Fir No. drilldown

Procedure to Install Data Warehouse Utility

1. Insert CCIS MLe CD into CD drive.

2. CCIS MLe Setup Page will run automatically. (If the Setup Page not run
automatically, explore CD contents and double click on CCIS.exe file)

CCIS MLe SETUP PAGE

—CCI5 MLe Database Creation
" Blank Databhase Creation
* Upgrade CCIS kL0 Database to CCIS MLe
~CCIS MLe Application Setup
" Met Framewark Setup
" Application Setup
" Weh Reparts Setup
= Admin. Utility Setup
" ‘Warehouse Screen Setup (Mational/State Level) fithout FIRMNG)
& Warehouse Screen Setup (PS/Distt Level) (dith FIRMoY

Run Setup

Run Setup

Close

3. Select Warehouse Screen Setup (PS/Distt Level) (With FIRNO) radio
button and Click on Run Setup button, adjacent to the option selection.

4. Click on OK button on Warehouse Screen Setup window.
5. Click on Begin Setup icon.
6. Click on Continue button.

7. Click on OK button.

k*khkkkkkkkikkikkikk
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Procedure to Restore CCISDW.CAB file at District/P.S Level

1. Click on Start = Programs - Microsoft SQL Server = Analysis

Services - Analysis Manager.
2. Click on + sign to expand Analysis Servers.

3. Click on + sign to expand Server Name.

4, Right click on Server Name, Click on Restore Database...

i1 Analysis Manager

'ﬁ] File  Action Wew Tools ‘Window Help

=0t

ST

e N o] N

L] Console Roat

-0 Analysis Servers Getting Started Meta Data
e
Bl Fo .
@
G 'roperties,
SRt
B
e @ Analysis Manager
Concepts &
iew ' Tutorial
Meve Window from Here
Refresh
Help . .
Analysis Services
on the Web

Microsoft SQL Server
on the Web

Restore Database...

5. Open CCISDW.CAB file available on DWScreenSetup\PSD folder of CCIS

MLe CD.

Lock i [ 5 PSD R I = ) ==

2|

| Setup
CccIsow.cap

Desktop

L

My Documents

™

M Computer

File name: fcoispw.cap

Files of type: | CaB [.CAB)

Led Lo

Cancel |

A
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6. Click on Restore button.
x
Setver: SMEOS
Database name: CCISDW
File Information: 217 files; 7,672KE
Reskore From; F:\D'ScreenSetup\PSDCCISDMW  CAB
Archive date: 03/06/Z005 13:26:05
Cancel Help
7. After restoration is over, Click on Close button.

Restore Database Progress El

17 of 217 files; 7,672KE of 7,672KB

ﬁ Processing security for cube: CRIME_FR Submitked ;I
= Processing security for cube; CRIMECRIMINALPROPERTY
= Processing security for cube; CRIMEPERSOMNPROPERTY
= Processing security for cube; CRIMINAL
% Processing security for cube: PERSON
= Processing security for cube: PROPERTY
= Processing security for cube: PROPERTY ANALYSIS
% Processing security for cube; PROPERTY VALUE AMALYSIS

@ Database successfully restored, _Ij
4

Help |

*khkkkkkkkikkikkikk
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Procedure to Create, Update / Data Transfer of
Data Warehouse on CCIS MLe Database

1. Click on Start - Programs - Data Warehouse - Data Warehouse

Screen.
2. The following screen will appear.
x|
—Data YWarehouse
= Blank Lata waiehnlse e ainn
[One Time Activity]
" Update/ Data Transfer to Warehouse

[Thiz will need to run every time if data iz to be

updated in the W arehouse from CCISUnicode] Please ensure
Flease Select Cube Processing Twpe to restore the
= Full CAB file

’71'3‘ Incremental Select vear |2I:ll:|3 T|I manually
01 Process All Dimensions hefore running
" 02 Process Cube : Crime anything for
03 Process Cube : Criminal Data
04 Process Cube : Person Warehouse.......
" 5 Process Cube ; Property

06 Process Cube : Vitual Cubes Run Setup

Close
3. To create a blank Data Warehouse, Select Blank Data Warehouse

Creation radio button and Click on Run Setup button.
This is one time activity.

4. To Update the Data Warehouse, Select Update/Data Transfer to
Warehouse radio button and Click on Run Setup button.

5. Select Full option to transfer all data. Select Incremental option and Year
to transfer incremental data.

6. After updating Data Warehouse, process 01 to 06 should be done by
selecting radio button and Click on Run Setup button.

*khkkkkkkhkikkikikkk
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Data Warehouse at State / National Level without Fir No. drilldown

Procedure to Install Data Warehouse Utility at State / National Level

1. Insert CCIS MLe CD into CD drive.

2. CCIS MLe Setup Page will run automatically. (If the Setup Page not run
automatically, explore CD contents and double click on CCIS.exe file)

CCIS MLe SETUP PAGE

—CCI5 MLe Database Creation
" Blank Databhase Creation
* Upgrade CCIS kL0 Database to CCIS MLe
~CCIS MLe Application Setup
" Met Framewark Setup
" Application Setup
" Weh Reparts Setup
= Admin. Utility Setup
& Marehouse Screen Setup (Mational/State Level) fvithout FIRMo)
™ Warehouse Screen Setup (PS/Distt Level) (With FIRMa)

Run Setup

Run Setup

Close

3. Select Warehouse Screen Setup (National/State Level) (Without FIRNO)
radio button and Click on Run Setup button, adjacent to the option
selection.

4. Click OK button on Warehouse Screen Setup window.

5. Click on Begin Setup icon.

6. Click on Continue button.

7. Click on OK button.

*khkkkkkkhkikkikikkk
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Procedure to Restore CCISDW.CAB file at State / National Level

1. Click on Start = Programs = Microsoft SQL Server = Analysis
Services - Analysis Manager.

2. Click on + sign to expand Analysis Servers.
3. Click on + sign to expand Server Name.

4, Right click on Server Name, Click on Restore Database...

i1 Analysis Manager

=0t
ST

'ﬁ] File  Action Wew Tools ‘Window Help
e | a2

L] Console Roat

-0 Analysis Servers Getting Started Meta Data
e
Bl Fo .
@
G 'roperties,
SRt
B
e @ Analysis Manager
Concepts &
iew ' Tutorial
Meve Window from Here
Refresh
Help . .
Analysis Services
on the Web

Microsoft SQL Server
on the Web

Restore Database...

5. Open CCISDW.CAB file available on DWScreenSetup\StateN folder of
CCIS MLe CD.

21|
Lok jn: I[b StateM j . ok BB

| Setup
Eccrsow. CAR

Desktop

4

My Documnents

"

My Computer

File name: [coisDw.cag

Led Lo

Cancel |

A

Files of type: |CAB .C4B)
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6. Click on Restore button.
x
Setver: SMEOS
Database name: CCISDW
File Information: 204 files; 3,803KE
Reskore From; F:\Di'Screensetup' Statehly CCISOMW . CAB
Archive date: 03/06/Z005 14:37:27
Cancel Help
7. After restoration is over, Click on Close button.

Restore Database Progress El

[p04 of 204 files; 3,B03KE of 3,803KB

ﬁ Processing security for cube: CRIME_FR Submitked ;I
= Processing security for cube; CRIMECRIMINALPROPERTY
= Processing security for cube; CRIMEPERSOMNPROPERTY
= Processing security for cube; CRIMINAL
% Processing security for cube: PERSON
= Processing security for cube: PROPERTY
= Processing security for cube: PROPERTY ANALYSIS
% Processing security for cube; PROPERTY VALUE AMALYSIS

@ Database successfully restored, _Ij
4

Help |

*kkkkkkkkikkikkk
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Procedure to Create, Update / Data Transfer of Data Warehouse on
CCIS MLe Database

1. Click on Start - Programs - Data Warehouse - Data Warehouse

Screen.
2. The following screen will appear.
x|
—Data YWarehouse
= Blank Lata waiehnlse e ainn
[One Time Activity]
" Update/ Data Transfer to Warehouse

[Thiz will need to run every time if data iz to be

updated in the W arehouse from CCISUnicode] Please ensure
Flease Select Cube Processing Twpe to restore the
= Full CAB file

’71'3‘ Incremental Select vear |2I:ll:|3 T|I manually
01 Process All Dimensions hefore running
" 02 Process Cube : Crime anything for
03 Process Cube : Criminal Data
04 Process Cube : Person Warehouse.......
" 5 Process Cube ; Property

06 Process Cube : Vitual Cubes Run Setup

Close
3. To create a blank Data Warehouse, Select Blank Data Warehouse

Creation radio button and Click on Run Setup button.
This is one time activity.

4. To Update the Data Warehouse, Select Update/Data Transfer to
Warehouse radio button and Click on Run Setup button.

5. Select Full option to transfer all data. Select Incremental option and Year
to transfer incremental data.

6. After updating Data Warehouse, process 01 to 06 should be done by
selecting radio button and Click on Run Setup button.

*khkkkkkkhkikkikikkk
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Wide Area Network / POLNET

Procedure to assign IP address

1. Click on Start - Setting = Network Connections
2. Right click on Local Area Connection and Click on Properties.

3. Double click on Internet protocol (TCP/IP).

Installation Manual - CCIS MLE

4. Select Use the following IP address: and type the IP address, Subnet mask,
and Default gateway. For example, the additional machine at Meerut may

have the following IP configuration.

Internet Protocol (TCP/IP) Properties 7| x|

General |

Y'ou can get P settings aszigned automatically if vour network, supports
thiz capability. Othenwize, vou need to ask your netwark. administratar for
the appropnate |P settings.

™ Obtain an IP address autarnatically

% Uge the following IP address;

IF address: [100. 31 .48 . 5
Subnet maszk: I 28R 0285 ZBR . 0
Default gateway: [ 100, 31 .48 . 1

€ Dbtain DS serven address automatically

&% Use the following DMS server addiesses:

Preferred DNS zerver: |

Alternate DMS server: I . . O

Advanced... |
] I Cancel |

5. Click on OK button to save the settings.

POLNET network can be checked by using the PING command with time

gap of 4000 milli seconds at the command prompt.
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Click on Start < Run
Type cmd and press Enter. Control will go to DOS (Command) prompt.
Type PING 100.40.3.5 —t —w 4000
where 100.40.3.5 is the IP address of the destination machine.
Note:
1. IP address of POLNET computer at NCRB is 100.40.3.4
IP addresses of the new computers will start from 100.40.3.5

2. |IP addresses of DCRB/SCRB are being finalized by DCPW and the
same will be communicated to States/Districts.

Procedure to connect two Servers

To connect with remote CCIS server in POLNET, the following steps are required:

1.

AW

Search the remote server by giving its IP address instead of its name. Type
the IP address in the computer name box. To search the computer, right
click on My Network Places icon on the desktop and click on Search for
Computers...

After searching the remote server, double click on the searched computer.
“Give username and password.

After successful log on to the remote server, the sharable folders will be
displayed.

Now the user can paste the files to be sent in respective shared folder in
remote machine with the help of copy/paste command.

Now if user wants to access the CCIS Application, click the icon made for
CCIS application on the screen. The login screen will appear.

a.  Provide username and password as for accessing CCIS.

b. Click advance button.

c. Provide the IP address of the remote server machine in the column of
server name.

d. Provide the database name as CCISUNICODE. Click on OK button.

e. After successful log on to the remote server, the CCIS main screen
will be displayed.

f. Now, the queries and reports of CCIS may be executed.

After entering all the details as mentioned above, the server of user will be
connected to remote CCIS server with whom user wants to communicate.
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TS0 9001:2C

000

“Username and password as assigned by the administrator for access of its
computer from remote machine.

““Username and password as assigned by administrator or SM branch for accessing
the CCIS from remote machine.

Procedure to Create OSCOM user

1.

2.

10.

11.

12.

Right click on My Computer icon and click on Manage

Expand Local Users and Groups option on Computer Management
window.

Right click on Users folder and click on New User ...

Enter OSCOM in User name text box and set Password as oscom on New
User window.

Deselect User must change password at next logon check box.

Select User cannot change password and Password never expires check
boxes and Click on Create button.

Click on Close button. Control will return to Computer Management
window.

Click on Users folder under Local Users and Groups on Computer
Management window.

Double click on OSCOM user.
Click on Dial-in tab on OSCOM Properties window.
Select Allow access option and Click on OK button.

Close Computer Management window.

Setting SOL Server Privileges to OSCOM user

1.

2.

Click on Start = Programs -> Microsoft SQL Server - Enterprise
Manager
Expand the following icons.
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absw

S

a). Microsoft SQL Servers

b).  SQL Server Group

c).  Server Name (Windows NT)
d).  Security.

Right click on Logins icon under Security and click on New Login...

Enter OSCOM in Name text box on New Login window.

Click on Domain list box and select the Server Name. The name text box
will be updated as Server Name\OSCOM

Click on Database list box and select CCISUNICODE as default database.
Click on Database Access tab and select CCISUNICODE database.
OSCOM will appear under User column.

public option will be selected by default under Database roles for
CCISUNICODE

Select db_owner and db_denydatawriter options and click on OK button.
Close SQL Server Enterprise Manager.

Procedure to Create Shared Folder for District/State/NCRB

1.

2.

6.

7.

In the

Double click on My Computer icon on the desktop and double click on D:
drive

Right click on empty space - New -> click on Folder

Type the Folder name (e.g. PS FOLDERS)

Right click on the newly created folder and click on Sharing and
Security...

Select Share this folder and click on Permissions... button.
Select Full Control under Allow and click on OK button.
Click OK button.

above-created folder (i.e. PS FOLDERS) users should create different sub-

folders (i.e. NEW DELHI) in the name of their respective PS.

Note:-

1.

If District server wants to export the data to SCRB Server the above
mentioned Folder should be created and shared in SCRB Server.
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2. If SCRB server wants to export the data to NCRB Server the above
mentioned Folder should be created and shared in NCRB Server.

Procedure to send console message to other computers

1. Click on Start = Programs => Administrative Tools = Computer
Management

Right click on computer management (Local) icon

Click all tasks = send console message....

Type message in message box.

Click add button.

Type the IP address of the remote computer in the recipient box. Click OK
button.

Similarly, multiple IP addresses may be added to recipient list.

8.  Click Send button to send the message.

ok owm

~
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DIAL-UP Connectivity

Procedure to Create OSCOM user

13.

14.

15.

16.

17.

18.

19.

20.

21,

22.

23.

24,

Right click on My Computer icon and click on Manage

Expand Local Users and Groups option on Computer Management
window.

Right click on Users folder and click on New User ...

Enter OSCOM in User name text box and set Password as oscom on New
User window.

Deselect User must change password at next logon check box.

Select User cannot change password and Password never expires check
boxes and Click on Create button.

Click on Close button. Control will return to Computer Management
window.

Click on Users folder under Local Users and Groups on Computer
Management window.

Double click on OSCOM user.
Click on Dial-in tab on OSCOM Properties window.
Select Allow access option and Click on OK button.

Close Computer Management window.

Setting SOL Server Privileges to OSCOM user

11.

12.

Click on Start - Programs -> Microsoft SQL Server - Enterprise
Manager

Expand the following icons.

a). Microsoft SQL Servers
b).  SQL Server Group
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13.
14.
15.

16.
17.

18.

19.
20.

c).  Server Name (Windows NT)
d).  Security.

Right click on Logins icon under Security and click on New Login...

Enter OSCOM in Name text box on New Login window.

Click on Domain list box and select the Server Name. The name text box
will be updated as Server Name\OSCOM

Click on Database list box and select CCISUNICODE as default database.
Click on Database Access tab and select CCISUNICODE database.
OSCOM will appear under User column.

public option will be selected by default under Database roles for
CCISUNICODE

Select db_owner and db_denydatawriter options and click on OK button.
Close SQL Server Enterprise Manager.

Procedure to Configure Modem

1.

2.

Click on Start - Settings - Control Panel
Double click on Phone and Modem Options icon.

Select country/region as India, enter your area code, and click on OK
button on Location Information window, if appears.

Click on Modems tab, then click on Add... button.

Select Don’t detect my modem; | will select it from a list option and click
on Next button on Install New Modem window.

Select the Manufacturer Name from the Manufacturer column and Model
Name of the modem from the Model column of the window if it is available
in the list otherwise click on Have Disk button if the driver of the modem is
provided on Floppy or CD. (For Example, if you are using DLink Modem,
then select Standard Modem Types as Manufacturer, and Standard 56000
bps Modem as Model)

Click on Next button.

Select Selected ports option, then select COM1 or COM2 port where the
Modem is connected, and Click on Next button.
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10.

Click on Finish button when Your modem has been setup successfully
message appears.

Click on OK button on Phone and Modem Options window and close all
open windows.

Procedure to Configure Dial-Up Connection

1.

2.

10.

Click on Start = Settings = Network Connections

Click on Crate a new connection

Click on Next button on New Connection Wizard.

Select Connect to the network at my workplace and click on Next button.
Select Dial-up connection click on Next button.

Type the Connection name (example Dial-up to SCRB) and click on Next
button on Connection name window.

Type the Phone number on the Phone Number to Dial window and click
on Next button.

Select Anyone’s use on Connection Availability window and click on Next
button.

Select Add a shortcut to this connection to my desktop and click on
Finish button.

Click on Cancel button on Connect Dial-up to SCRB window.

Procedure to Configure Incoming Connection

1.

2.

3.

4.

Click on Start - Settings - double click on Network Connections
Click on Crate a new connection
Click on Next button on New Connection Wizard.

Select Setup an advanced connection and click on Next button.
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10.

11.

12.

13.

14,

Select Accept incoming connections and click on Next button.

Select Modem as Connection device and click on Next button.

Select Do not allow virtual private connections and click on Next button.
Click on OK button, if any message appears.

Select the OSCOM user under Users allowed to connect and click on Next
button.

Select Internet Protocol (TCP/IP) and click on Properties button.

Select Specify IP addresses and specify the IP addresses range of the client
machines. For example, from 192.100.100.1 to 192.100.100.99

Click OK button.
Click on Next button.

Click Finish button.

Procedure to Create Shared Folder for District/State/NCRB

8.

9.

10.

11.

12.

13.

14,

Double click on My Computer icon on the desktop and double click on D:
drive

Right click on empty space > New = click on Folder

Type the Folder name (e.g. PS FOLDERS)

Right click on the newly created folder and click on Sharing and
Security...

Select Share this folder and click on Permissions... button.
Select Full Control under Allow and click on OK button.

Click OK button.

In the above-created folder (i.e. PS FOLDERS) users should create different sub-
folders (i.e. NEW DELHI) in the name of their respective PS.
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1. If District server wants to export the data to SCRB Server the above
mentioned Folder should be created and shared in SCRB Server.

2. If SCRB server wants to export the data to NCRB Server the above
mentioned Folder should be created and shared in NCRB Server.

Procedure to Connect two Remote Servers/Clients

Modem has been provided to all the districts with an objective that the server of
one district may be connected to PS server or server of other districts to view the
database for investigation and thresholding purpose. We can connect the server of
a district to the server of Police Station or server of other district using modem.
Below given procedure may be followed.

PRE-REQUISITES

1. Availability of the telephone connection

2. Modem should be configured in both the servers.

3. Dial-up and Incoming connections should be configured in both the servers.
PROCEDURE

1. Click on Start - Settings = Network Connections

2. Click on Dial-Up connection name, which is already created in the machine.
3. Connect Dial-up Connection window will appear.
4. Type OSCOM in the User name text box, give Password as oscom, and type

the phone number of the remote server.

5. Click on Dial button. (When you are dialing a new Phone No., a message
‘Make the Phone No. Change Permanent’ will appear, then click on
“Yes’ button).

6. When the connection is established, an icon showing “Network
Connection” will be displayed in the right bottom corner of the screen on
taskbar.

Now you are logged on to the Remote server as the user OSCOM
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Procedure to Transfer Thresholded Data Using Dial-Up Connectivity

This is an example of DISTRICT to SCRB Thresholded file transfer. From District
Server, data is exported and the files are copied onto the SCRB Server.

1.

Logon to CCIS MLe application and Export data using the Thresholding
Export option under Utilities menu to a folder on District Server.

Make all the Exported files as a ZIP file using WinZip.
Establish Dial-Up connection with SCRB Server.
Copy the Zip file by right click and select Copy.

Click on Start = Run and type IP address of remote server.
(e.g.\\192.100.100.1)

e [P address will be identified by click on Start - Settings - Network
Connections > Connection name (e.g. Dial-up to SCRB)

e Click on Details tab and note down the Server IP address.
Shared folders of SCRB Server will appear.

Double click on the relevant District folder and paste the Zip file by right
click and Paste. The Zip file will be copied on to SCRB Server.

Import District Data at SCRB Server

1.

2.

Unzip the Zip file.

Import the data using the Thresholding Import option under Utilities menu
in CCIS MLe application.

*khkkkkkkkikkikkikkk
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10.

11.

12.

Procedure to Install

Windows Server 2003 Enterprise Edition
Switch on the computer and insert Windows Server 2003 CD into CD drive.
Press any key when the message Press any key to boot from CD.... appears.
Wait for Welcome to Setup screen.
Press Enter to Continue.
Press F8 on Windows Licensing Agreement screen.
Press Esc to Continue.
Delete the existing partitions (C: and D:)
To Delete D:
Select D: using arrow keys - press D key = press L key to confirm
To Delete C:

Select C: using arrow keys - press D key = press Enter >
press L key to confirm

Create primary partition (C:)

Press C key = type size as 3660 (assuming hard disk size is 9 GB)
and leave the remaining space as Unpartitioned space and

press Enter to Create.

Press Enter to Install.

Select Format the partition using the NTFS file system option and press
Enter to Continue.

After formatting is over, Setup will start copying files.
The computer will restart after file copy is over.

Note:- Don’t press any key when the message Press any key to boot from
CD.... appears.
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13.

14.

15.

16.

17.

18.

19.

20.

21,

22.

23.

24,

25.

26.

27,

28.

Setup will continue.

Click on Customize... button on Regional and Language Options
window.

Click on Languages tab.

Select Install files for complex script and right-to-left languages
(including Thai) check box.

Click on OK button on Install Supplemental Language Support message
box.

Click on OK button.
Click on Next button.

Type Name and Organization and click on Next button on Personalize
Your Software window.

Type the 25 digit product key provided with Windows Server 2003
Enterprise Edition CD and click on Next button on Your Product Key
window.

Click on Next button on Licensing Modes window.

Type the Computer name and Administrator password and Click on Next
button on Computer Name and Administrator Password window.

Note:- Computer name must be as per the list provided by NCRB.

Select Time Zone as (GMT +05:30) Chennai, Kolkata, Mumbai, New
Delhi and click on Next button on Date and Time Settings window.

Setup will continue.

Select Custom settings option and click on Next button on Networking
Settings window.

Select Internet Protocol (TCP/IP) option and click on Properties button on
Networking Components window.

Select Use the following IP address option and type the relevant IP address
and Subnet mask on Internet Protocol (TCP/IP) Properties window.
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31.

32.

33.

34.

Click on OK button.
Click on Next button.

Accept the default workgroup name WORKGROUP and click on Next
button on Workgroup or Computer Domain window.

Setup will continue. After successful installation, computer will restart.
Remove Windows Server 2003 CD from CD drive.

When the computer boots for the first time, Manage Your Server window
appears. Select Don’t display this page at logon and Close the window.

Right click on task bar = Click on Properties - Click on Start Menu tab
—> Select Classic Start menu - Click on OK button.

k*khkkkkkkkikkikkikk
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Procedure to Install and Configure
Internet Information Services (11S)

Before installing 11S, Regional Options should be set to English (United Kingdom) as
given below:-

10.

11.

Click on Start - Settings - Control Panel
Double click on Regional and Language Options.

Select Regional Options as English (United Kingdom) and
Click on OK button.

*kkkk*k

Insert Windows Server 2003 CD into CD drive.

Click on Install optional Windows components.

Wait till Windows Components Wizard appears.

Select Application Server check box.

Click on Details button.

Select Application Server Console, ASP.NET, Enable network COM+
access, Enable network DTC access, Internet Information Services
(11S), and Message Queuing check boxes on Application Server window.
Click on OK button on Application Server window.

Click on Next button on Windows Components Wizard window.

Wait till installation completes.

Click on Finish button.

Close all open Windows.
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Configure 11S for CCIS Web Report as given below:-

e Click on Start - Programs -> Administrative Tools - Internet
Information Services (11S) Manager.

e Click on the + sign to expand the tree named (local computer).

e Click on Web Service Extensions on the left pane, the right pane shows the
list of Web Service Extensions.

e Select Active Server Pages on the right pane, Click on Allow button, if it is
shown as Prohibited.

e Right click on Web Sites on the left pane, Click on Properties.

e Set Connection timeout to 90000 seconds on Web Site tab.

e Click on Home Directory tab, Click on Configuration... button.

e Click on Options tab on Application Configuration window.

e Set Session timeout as 120 minutes.

e Click on OK button on Application Configuration window.

e Click on OK button on Web Sites Properties window.

e Close all open Windows.

*khkkkkkkkikkikikkk
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Procedure to Create Secondary Partition (D:)
Right click on My Computer icon = click on Manage.
Click on Disk Management on Computer Management window.

Right click on CD-ROM (D:) base. Click on Change drive letter and
Paths...

Click on Change... button.

Select E from the combo box and click on OK button on Change Drive
letter or Path window.

Click on Yes button to Confirm.

Right click on Unallocated box and Click on New partition...
Click on Next button on New Partition Wizard.

Select Extended Partition radio button and Click on Next button.

Click on Next button on Specify Partition Size window. System will
allocate the maximum available space.

Click on Finish button.

Right Click on Free Space - Click on New Logical Drive...
Click on Next button on New Partition Wizard window.
Click on Next button on Select Partition Type window.

Click on Next button on Specify Partition Size window.
Click on Next button on Assign Drive Letter or Path window.
Click on Next button on Format Partition window.

Click on Finish button on Completing the New Partition Wizard window.
Wait till formatting is over. Close all open windows.

*khkkkkkkhkikkikikkk
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10.

11.

12.

13.

14.

15.

16.

17.

Procedure to Install SQL Server 2000

Insert SQL Server 2000 CD into CD drive.

Microsoft SQL Server 2000 window appears.

Click on SQL Server 2000 Components.

Click on Install Database Server.

Select Don’t display this message again check box and click on Continue
button on SQL Server 2000 SP2 and below message box. This message
displays only in Windows Server 2003 Operating System.

Click on Next button on Welcome window.

Click on Next button on Computer Name window.

Click on Next button on Installation Selection window.

Click on Next button on User Information window.

Click on Yes button on Software License Agreement window.

Type the 25 digit product key provided with SQL Server 2000 CD and click
on Next button.

Select Server and Client Tools option (default option) and click on Next
button on Installation Definition window.

Click on Next button on Instance Name window.
Select Custom option on Setup Type window.

Click on Browse... button to specify the path for Program Files. Type the
path as D:\SQL.2000 and click on OK button on Choose Folder window.

Click on Browse... button to specify the path for Data Files. Type the path
as D:\SQL.2000 and click on OK button on Choose Folder window.

Click on Next button.
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20.

21.

22.

23.

24,

25.

26.

Click on Next button on Select Components window.

Select Use the Local System account option under Service Settings and
click on Next button on Services Accounts window.

Select Mixed Mode (Windows Authentication and SQL Server
Authentication) radio button and Blank Password (not recommended)
check box and Click on Next button on Authentication Mode window.
Click on Next button on Collation Settings window.

Click on Next button on Network Libraries window.

Click on Next button on Start Copying Files window.

Select Per Seat for option, type 10 in the text box, and click on Continue
button on Choose Licensing Mode window. This option displays only in

Server Operating Systems.

Wait till installation completes. Click on Finish button on Setup Complete
window.

Restart the computer.

*khkkkkkkhkikkikikkk
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10.

11.

12.

13.

14.

Procedure to Install
SQL Server 2000 Analysis Services

Insert SQL Server 2000 CD into CD drive.
Microsoft SQL Server 2000 window appears.
Click on SQL Server 2000 Components.
Click on Install Analysis Services.
Select Don’t display this message again check box and click on Continue
button on SQL Server 2000 Analysis Services SP2 and below message box.
This message displays only in Windows Server 2003 Operating System.
Click on Next button on Welcome window.
Click on Yes button on Software License Agreement window.

Click on Browse button to specify the path on Select Components window.

Type D:\AnalysisServices in the path text box on Choose folder window
and Click on OK button.

Click on Yes button to create the folder.
Click on Next button.
Click on Next button.
Click on Next button.

Wait till installation completes. Click on Finish button on Setup Complete
window.

*khkkkkkhkkikkikkkk
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10.

11.

12.

13.

Procedure to Install

SQL Server 2000 Service Pack-3
Double click on SQL2000-SP3 folder available on Service Pack CD.
Double click on setup.bat file.
Click on Next button on Welcome window.
Click on Yes button on Software License Agreement window.
Click on Next button on Instance Name window.
Click on Next button on Connect to Server window.

Select Ignore the security threat warning, leave the password blank radio
button and click on OK button on SA Password Warning window.

Select Upgrade Microsoft Search and apply SQL Server 2003 SP3
(required) check box and Click on Continue button on SQL Server 2000
Service Pack 3 Setup window.

Click on OK button on Error reporting window.

Click on Next button on Start Copying Files window.

Wait till setup completes.

Click on OK button.

Click on Finish button on Setup Complete window.

k*khkkkkkkkikkikkikk
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Procedure to Install SQL Server 2000
Analysis Services Service Pack-3

1. Double click on SQL2000-ANALYSIS-SP3 folder available on Service Pack

CD.
2. Double click on setup.exe file.
3. Click on Next button on Welcome window.
4. Click on Yes button on Software License Agreement window.
5. Click on OK button on Error reporting window.

6. Wait till setup completes.

7. Click on Finish button on Setup Complete window.

*khkkkkkkkikkikikkkk
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Procedure to Install Microsoft Office XP Professional

Insert Microsoft Office XP CD into CD drive.

Type the 25 digit product key provided with Microsoft Office XP
Professional CD and Click on Next button on Microsoft Office XP Setup
window.

Select | accept the terms in the License Agreement check box and Click
on Next button on End-User License Agreement window.

Select Complete radio button and change the Install to: path as
D:\Program Files\Microsoft Office\ and Click on Next button on Choose
the type of Installation you need window.

Click on Install button on Begin installation window.

Wait till installation completes.

Click on OK button on Microsoft Office XP Professional Setup has
completed successfully message.

kkkhkkikkkikkikk
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10.

11.

12.

13.

14,

15.

16.

17.

Procedure to Install Windows XP Professional
Switch on the computer and immediately insert Windows XP CD into CD
drive.

Press any key immediately when the message Press any key to boot from
CD.... appears.

Wait for Welcome to Setup screen.

Press Enter to Continue.

Press F8 on Windows XP Licensing Agreement screen.
Press Esc.

Select C: partition and press Enter.

Press C key to Continue setup.

Select Format the partition using the FAT file system and press Enter to
Continue.

Press E key to Format the drive.

Press Enter to Continue.

After formatting is over, Setup will start copying files.

The computer will restart after file copy is over.

Note:- Don’t press any key when the message Press any key to boot from
CD.... appears.

Setup will continue.

Click on Customize... button on Regional and Language Options
window.

Click on Languages tab.

Select Install files for complex script and right-to-left languages
(including Thai) check box.
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18.

19.

20.

21.

22,

23.

24,

25.

26.

217,

28.

29.

30.

31.

32.

Click on OK button on Install Supplemental Language Support message
box.

Click on OK button.
Click on Next button.

Type Name and Organization and click on Next button on Personalize
Your Software window.

Type the 25 digit product key provided with Windows XP Professional
Edition CD and click on Next button on Your Product Key window.

Type the Computer name and Administrator password and Click on Next
button on Computer Name and Administrator Password window.

Select Time Zone as (GMT +05:30) Chennai, Kolkata, Mumbai, New
Delhi and click on Next button on Date and Time Settings window.

Setup will continue.

Select Custom settings option and click on Next button on Networking
Settings window.

Select Internet Protocol (TCP/IP) option and click on Properties button on
Networking Components window.

Select Use the following IP address option and type the relevant IP address
and Subnet mask on Internet Protocol (TCP/IP) Properties window.

Click on OK button.
Click on Next button.

Accept the default workgroup name WORKGROUP and click on Next
button on Workgroup or Computer Domain window.

Setup will continue. After successful installation, computer will restart.
Remove Windows XP CD from CD drive.
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33.

34.

35.

36.

37.

When system restarts, Welcome to Microsoft Windows screen appears.
Click on Next button continue.

Click on Skip button on Connect to the Internet screen.
Select No, not at this time option and click on Next button.

Enter any name and click Next button on Who will use this computer?
screen.

Click on Finish button on Thank you screen.

*khkkkkkkkikkikikkk
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Procedure to Install Windows XP Service Pack-2

Close all open programs or applications before installing Service Pack-2

1. Double click on WINDOWS-XP-SP-2 folder available on Service Pack CD.

2. Double click on WindowsXP-KB835935-SP2-ENU executable file. Wait till
Extracting Files completes.

3. Click on Next button on Windows XP Service Pack 2 Setup Wizard.

4, Select | Agree option and Click on Next button on License Agreement
window.
5. Click on Next button on Select Options window.

Wait till Service Pack-2 installation completes. Installation will take 30 to
60 minutes depending on computer configuration.

6. Click on Finish button. Computer will restart.

7. Select Not right now option and Click on Next button on Help protect
your PC screen.

8. Log on to Windows XP. Close Windows Security Centre window if
appears.

*khkkkkkkhkkikkikikkk
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10.

11.

12.

13.

14.

15.

Procedure to Install
SQL Server 2000 Standard Edition Client

on Client Machine
Insert SQL Server 2000 Standard Edition CD into CD drive.
Microsoft SQL Server 2000 Standard Edition window appears.
Click on SQL Server 2000 Components.
Click on Install Database Server.
Click on OK button on Warning Message Box. (Microsoft SQL Server
2000 Standard Edition server component is not supported on this operating
system. Only client components will be available for installation)
Click on Next button on Welcome window.
Click on Next button on Computer Name window.
Click on Next button on Installation Selection window.
Click on Next button on User Information window.

Click on Yes button on Software License Agreement window.

Type the 25 digit product key provided with SQL Server 2000 Standard
Edition CD and click on Next button.

Click on Next button on Installation Definition window.
Click on Next button on Select Components window.
Click on Next button on Start Copying Files window.

Wait till installation completes. Click on Finish button on Setup complete
window.
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Procedure to Create
Blank CCIS MLe Database

1. Insert CCIS MLe CD into CD drive.

2. CCIS MLe Setup Page will run automatically. (If the Setup Page not run
automatically, explore CD contents and double click on CCIS.exe file)

CCIS MLe SETUP PAGE

~CCIS MLe Database Creation
& Blank Database Creation:

" Upgrade CCIS MLOT Database to CCIS MLe
~CCIS MLe Application Setup
+ Met Framewark Setup

" Application Setup

" ‘WWeh Repors Setup

= Admin. Utility Setup

" Warehouse Screen Setup (National/State Level) fwWithout FIRMNG)
™ ‘Warehouse Screen Setup (PS/Distt Level) (With FIRNG)

Run Setup

Run Setup

Close

3. Select Blank Database Creation radio button and Click on Run Setup
button adjacent to the option selection.

4, After successful creation new data base, BLANK CCISUNICODE DATABASE
CREATED AND MASTER DATA IMPORTED SUCCESSFULLY message box
will appear.

Click on OK button.

*khkkkkkkkkkkk
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Procedure to Upgrade and Clean CCIS MLO01 Database
into CCIS MLE Status

1. Insert CCIS MLe CD into CD drive.

2. CCIS MLe Setup Page will run automatically. (If the Setup Page not run
automatically, explore CD contents and double click on CCIS.exe file)

CCIS MLe SETUP PAGE

~CCIS MLe Database Creation
" Blank Datahase Creation

Run Setup

........

~CCIS MLe Application Setup
@+ MNetFramewark Setup
" Application Setup
" ‘Weh Reparts Setup
= Admin. Utility Setup
™ ‘Warehouse Screen Setup (Mational/State Level) (ithaut FIRMNG)

" Warehouse Screen Setup (PS/Distt Level) (with FIRNo)

Run Setup

Close

3. Select Upgrade CCIS MLO0O1 Database to CCIS MLe radio button and
Click on Run Setup button adjacent to the option selection.

4. After successful upgradation of data base, CCISUNICODE DATABASE
UPDATED SUCCESSFULLY message box will appear.
Click on OK button.

*khkkkkkkkkikikkk

Note:-

It is observed that in CCIS database some of the fields have either null value
(blank) or inconsistent data. This inconsistency and null values are the main cause for
non-functioning of DTS (Data Transfer Services) and creation of data warehouse for
Crime Analysis.

To overcome the above problem a (data cleaning) script is provided to take care of
above anomalies in the backlog data at the time of database upgradation.

Following values are replaced in the database as indicated against each item. While
upgrading database, some text files will be created in the C:\DBSCRIPT\CleanupLog
folder. These text files will contain FIR numbers in which the changes are
incorporated. Users are requested to verify these changes and if required to take
corrective measures based on manual records.
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Form Name

Field Name

Replaced with Value

Crime Details
Form

Date of Visit to
scene of Crime

1. If this field is Null in existing records, then
it is replaced with FIR date.

2. If year of this date is greater than system
year, then year is replaced with the year of
date of FIR.

Property
Seizure Form

Seized Date and
Time

1. If this field is Null in existing records, then
Date is replaced with FIR date and Time
with 11:00 Hrs.

2. If year of this date is greater than system
year, then year is replaced with the year of
date of FIR/GD.

Arrest Date of Arrest If year of this date is greater than system year
Surrender and crime details form is filled, then year is
Form replaced with the year of Date of Visit to scene
of Crime otherwise it is replaced with the year of
date of FIR.
Final Report | Final Report Time | 1. Final Report Time for all existing records
may be replaced with 11:00 Hrs.

Bailer Detail 2. If Bailer Name is blank then other detail of
Bailer if any, will be deleted.

Final Report Date 3. If year of this date is greater than system
year, then year of date is replaced with
following given priorities:-

Year of FR date - Year of Arrest Date.
Year of FR date > Year of Date of Visit to
scene of Crime

Year of FR date - Year of Date of FIR

Charge sheet 4. If this field is Null in existing records, then

Number Charge sheet No. of Final Report is replaced
with Charge sheet no. available in Court
Disposal form, if Court Disposal form if
already filled otherwise it may left as it is.

Court Charge sheet Date, | If year of any of these dates is greater than
Disposal Judgment Date, system year, then year of these respective dates
Form Date of framing is replaced by Year of FR date

charges in court

Result of Charge sheet Date, | If year of any of these dates is greater than
Appeal Form | Judgment Date, system year, then year of these respective dates
Appeal Date is replaced by Year of Judgment date of Court

Disposal form.

*khkkkkkikkikkikkhkkkikk

National Crime Records Bureau

Page 50 of 97




Installation Manual - CCIS MLE

Procedure to Install .Net Framework on Windows XP or 2000

1. Insert CCIS MLe CD into CD drive.

2. CCIS MLe Setup Page will run automatically. (If the Setup Page not run
automatically, explore CD contents and double click on CCIS.exe file)

CCIS MLe SETUP PAGE

~CCIS MLe Database Creation
" Blank Database Creation
+ Upgrade CCIS MLO1 Database to CCIS klLe
~CCIS MLe Application Setup
& Met Framework Setup:
" Application Setup
" “Weh Reparts Setup
= Admin. Utility Setup
™ Warehouse Screen Setup (Mational/State Lewvel) (without FIRMa)
" ‘Warehouse Screen Setup (PS/Distt Level) (with FIRMa)

Run Setup

Run Setup
Close
3. Select Framework Setup radio button and Click on Run Setup button
adjacent to the option selection.
4. Click on Yes button when the following screen appears.

Microsoft .NET Framework 1.1 Setup

:{) Wiauld you like tainskall Microsaft \MET Framewark 1.1 Package?
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5. Select | agree option and click on Install button when the following screen

6.

appears.

il Microsoft .NET Framework 1.1 Setup

Microsoft )

& copy of this lcense is available for printing at
httpdizo microsoft corafielink P LinkId=122583 )
® SUPPLEMENTAL END TISER

| License Agreement

=SS

[ | LICENSE AGEEEMENT FOE
WTOROSOET SOFTWARTE

| have read, understond and agree to the terms aof the
End Uszer Licenze Agreement and =a signify by clicking
"| agree" and proceeding to uze this product,

(" | da nat agree

Irgtall Cancel

Wait till installation completes. Click on OK button when the following

Screen appears.

i Microsoft .NET Framework 1.1 Setup E”E| =

Inztallation of Microzoft MET Framework 1.1 i= complete.
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1.

2.

10.

Procedure to Install CCIS MLe Application
Insert CCIS MLe€ CD into CD drive.

CCIS MLe Setup Page will run automatically. (If the Setup Page not run
automatically, explore CD contents and double click on CCIS.exe file)

CCIS MLe SETUP PAGE

~CCIS MLe Database Creation
" Blank Database Creation

= Upgrade CCIS MLOT Database to CCIS MLe
~CCIS MLe Application Setup
" Met Framewark Setup

Run Setup

" ‘WWeh Repors Setup

= Admin. Utility Setup

" Warehouse Screen Setup (National/State Level) fwWithout FIRMNG)
™ ‘Warehouse Screen Setup (PS/Distt Level) (With FIRNG)

Run Setup

Close

Select Application Setup radio button and Click on Run Setup button
adjacent to the option selection.

If a message showing Setup cannot continue because some system files

are out of date .............. appears, click on OK button, then Yes button to
restart the computer. Repeat steps 1 to 3 after computer is restarted.

Click on OK button on CCIS ML€ Setup window.
Click on Begin Setup icon on CCIS MLe Setup window.

Click on Continue button on CCIS MLe-Choose Program Group window.
Click on No to All button if Version Conflict window appears.

Click on Ignore or Yes button if some warning messages appear.

Click on OK button on CCIS MLe Setup was completed successfully

message.
Fkkkkhkhhkk
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Procedure to Install Web Reports

Local Area Connection (LAN) must be enabled and cable must be
plugged into LAN card before installing Web Reports.

Insert CCIS MLe CD into CD drive.

CCIS MLe Setup Page will run automatically. (If the Setup Page not run
automatically, explore CD contents and double click on CCIS.exe file)

CCIS MLe SETUP PAGE

—CCI5 MLe Database Creation
" Blank Databhase Creation

* Upgrade CCIS kL0 Database to CCIS MLe
~CCIS MLe Application Setup
" Met Framewark Setup

" Application Setup

&+ YWeh Beports Setup

= Admin. Utility Setup

" ‘Warehouse Screen Setup (Mational/State Level) fithout FIRMNG)
™ Warehouse Screen Setup (PS/Distt Level) (With FIRMa)

Run Setup

Run Setup

Close

Select Web Reports Setup radio button and Click on Run Setup button
adjacent to the option selection.

Click on Next button on Welcome to the WebReportsNew Setup Wizard
window.

Type WebReports in Virtual directory text box and Click on Next button
on Select Installation Address window.

Click on Next button on Confirm Installation window.

Click on Close button on Installation Complete window.

*khkkkkkkhkikkikikkk
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Procedure to Install CCIS MLe Admin Utility

1. Insert CCIS MLe CD into CD drive.

2. CCIS MLe Setup Page will run automatically. (If the Setup Page not run
automatically, explore CD contents and double click on CCIS.exe file)

CCIS MLe SETUP PAGE

—CCI5 MLe Database Creation
" Blank Databhase Creation
* Upgrade CCIS kL0 Database to CCIS MLe
~CCIS MLe Application Setup
" Met Framewark Setup
" Application Setup
" Weh Reparts Setup
& Adrmin. |Ltility Setup
" ‘Warehouse Screen Setup (Mational/State Level) fithout FIRMNG)
™ Warehouse Screen Setup (PS/Distt Level) (With FIRMa)

Run Setup

Run Setup

Close

3. Select Admin. Utility Setup radio button and Click on Run Setup button
adjacent to the option selection.

4, Click on OK button on CCIS MLe Admin Utilities Setup window.

5. Click on Begin Setup icon on CCIS MLe Admin Utilities Setup window.
6. Click on Continue button.

7. Click on Ignore or Yes button if some warning messages appear.

8. Click on OK button on CCIS ML€e Admin Utilities Setup was completed
successfully message.

*khkkkkkkkikkikikkk
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Navigation into CCIS MLe Application
(Server or Client)

1. Click on Start - Programs - CCISMLe - CCISMLe

2. Logon to CCIS System screen appears. Click on Advanced<< button.

 Licansed To : National Crima Records Bureau.
! Copyright ® 1000 - 2008

_ Crime Criminal Information System

- Logon to CCIS System _)g
User Nare \:jﬂdministrator | Il ok
s ’ ""._: xxxxxxx i

 Server Name : [MB03
e ]1EC|SUN|CODE

| Engish

3. Enter proper User Name, Password, Server Name, Database Name, and
select the language.

4. Click on OK button to logon to CCIS MLE.

*khkkkkkkhkikkikikkk

National Crime Records Bureau Page 56 of 97



Installation Manual - CCIS ML€

Navigation into Web Reports

SERVER

Logon to CCIS MLe application and Click on Reports/Enquiries menu.

CLIENT or any Machine on Internet to SERVER

Open Internet Explorer.
Type the Address as http://ServerName/webreports/login.aspx
(ServerName is the name of the Server machine)

Login screen will appear as shown below.

3 Login Page - Crime Criminal Information System - Microsoft Internet Explorer == x|
J File Edit Wiew Favorites Tools Help | 'a.
JAeress I@ http:/fSMBOG webreports/lagin.aspx j = o
J O .90 . N @ ¥ e e L

EBack Forward Stop Refresh  Fawvorites  Media  History Print

Crime Criminal Information System (CCIS)

National Crime Records Bureau

Visit NCRE Cnling

welcome To CCISMLe Please Login Here

CCIS is a single largest multilingual application to
create and provide secure and sharable

databases at Police Station, District, State and State: Select the State Server ;l
National level, It provides an efficient way of -

organizing crime records for generating District: | Select the District Server |
enquiries/reports and crime analysis for decision Username:|

support, Once fully implernented up to Police

Station level, this may be one of the largest PﬂSSWUI’d:I

application functioning in a network environment Langua B'IEn lish 'I
in the warld, gusge:l tno

The saftware development is to be viewed as
dynamic and is to be perfected after its regular
and extensive usage by the users, The users are
advised to keep record of their observations as

well as suggestions, if any, to be compiled and Proceed

forwarded to

The Dy. Director {Systems)

Mational Crime Records Bureau,

East BIU__CI_<-?, R.K.Puram, LI
@ Done l_l_’_ 8 Internet

Select State, District, and Language and enter Username and Password.
Click on Proceed button to logon.

Click on AGREE button on Disclaimer and Restriction of Use window.
Main Menu of Web Reports will be displayed.
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C.

Using Dial-up or POLNET

Establish connectivity using Dial-up or POLNET.

Open Internet Explorer.

Type the Address as http://Server IP address/webreports/login.aspx
(Server 1P Address is the IP address of the Server machine)

Login screen will appear as shown below.

3 Cannot find server - Microsoft Internet Explorer =121
J File Edit “iew Favorites Tools Help | :ﬁ.
JAeress I@ http:/{192.168,100. 188 webreportsflogin. asps: j £ s

Q . © . @@ = @ & o

Back Forward Stop Refresh  Fawvorites  Media  History Print

Crime Criminal Information System (CCIS)

National Crime Records Bureau

Wisit NCRB Onling

Welcome To CCISMLe Please Login Here

CCIS is a single largest multilingual application to
create and provide secure and sharable

databases at Folice Station, District, State and State: Select the State ;I
National level, It provides an efficient way of . —

organizing crime records for generating District: Select the D'Str":'tj'
enquiries/reports and crime analysis for decision Username:|

support, Once fully implemented up to Police

Station level, this may be one of the largest Password:

application functioning in a network environment 5 lﬁ

in the World. Language: | English

The saftware development is to be viewed as
dynamic and is to be perfected after its regular
and extensive usage by the users. The users are
advised to keep record of their abservations as
well as suggestions, if any, to be compiled and
forwarded to

Proceed

The Dy. Director {Systems)
Mational Crime Records Bureau,
East Blopk-?, R.K.Puram, LI

@oone T e

Select State, District, and Language and enter Username and Password.
Click on Proceed button to logon.

Click on AGREE button on Disclaimer and Restriction of Use window.
Main Menu of Web Reports will be displayed.

*khkkkkkkkikkikkikk
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Unique 1.0 Code Replacement

This is one time activity to be done at District and State Server.

A DISTRICT SERVER

1. Logon to CCIS MLe Application and configure as District Server.

2. Select 10 Replacement option on Utilities menu. Click on OK button on 10
Replacement window.

B2 Crime Criminal Information System

w# I0 Replacement

[ DELHI
NEW DELHI
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3. Existing 1.0 details will be displayed.

| SeNew Io

AS3213

MEW DELHI

RaM KUMAR

BET124

SANTHOSH

FAMAL

MADAN LaL

Fétd CHAND

MALINI

4. Type new 1.0 code for all 1.0s in a single operation and Click on OK

button.

Old 10 Codes Replaced Successfully message appears. Click on OK button.

NEw DELHI

National Crime Records Bureau

Page 60 of 97



Installation Manual - CCIS MLE

A text file named NewlO.txt will be created in CCIS ML€ program folder.
(default folder name is C:\Program Files\CCISMLEe)

Copy NewlO.txt file onto CD or DAT and send it to SCRB.

STATE SERVER

Copy NewlO.txt file of each district (one district at a time) into CCIS ML€
program folder of SCRB Server. (default folder name is C:\Program

Files\CCISMLE)

Logon to CCIS MLe Application and configure as State Server.
Select Restore 10 Codes option on Administration menu.

Click on OK button when 10 Codes Replaced Successfully message
appears.

10 Replacement

|0 Codes Replaced Successfully

*khkkkkkkkikkikikkk
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On-line Data Transfer

1. Logon to CCIS MLe Application and configure location for Thresholding.
2. Select Thresholding Export option on Utilities menu.

3. Configure the parameters for Thresholding and Click on Online Data
Transfer button on Thresholding - Export window.

& Thresholding - Export - |EI|5|

r From

Destination :

— Threshold To:
" Tape f+ Disk

Drive Hame:
I = d: [Mew Volumne] j

Ed
=3 Program Files

& CCIShLe

Level : Mational

[~ FIR Date Range

“Threshold Type : — Frarm Ta
’7 INatiu:unaI Level [Based on Criteria) j |2[|.,-'03;2[||:|5 =l |2|:|.,-'[|3.,-'2|:||:|5 =l
[ Include Last Thiesholded D ata
Except Aotz
| =1 | |
T = | |
r | LI | | *iew Ermor Log |
Exceptional FIRs Otline O ata Transter | Beport | E=port | Cancel |

National Crime Records Bureau Page 62 of 97



B Installation Manual - CCIS ML€E
4. Type the destination Server name or IP address in CCIS Server Name text

box and click on Test Connection button on Configure window to
establish connectivity.

CCISUnicode

5. After establishing connectivity, Click on Export Now button on Configure
window to transfer data.

*kkhkkkhkhhkkkik
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10.

11.

Procedure to Bifurcate Police Station Data

Copy BIFURMLE folder from floppy or CD into D: drive of Server.

Click on Start 2 Run

Type cmd and press Enter. Control will go to DOS (Command) prompt.
Type D: and press Enter.

Type cd BIFURMLE and press Enter.

Type psdataout <pslocation> and press Enter.

[pslocation means - State Code + District Code + PS Code. For Example
if you want to extract data of PS Chanakyapuri you have to give PS

Location Key “0816507” where 08 is code for State ‘Delhi’, 165 is code for
district * New Delhi’ and 07 is code for Police Station ‘Chanakyapuri’]

It will generate text files in D:\BIFURMLE folder having the data of Police
Station.

Copy complete folder D:\BIFURMLE from your machine onto DAT.

Copy folder D:\BIFURMLE from DAT into D: drive of Police Station
Machine.

Run D:\BIFURMLeE\bifurdatain

It will append extracted data into existing database.

*khkkkkkkkikkikikkk
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10.

11.

Procedure to Bifurcate District Data

Copy BIFURMLE folder from floppy or CD into D: drive of Server.

Click on Start 2 Run

Type cmd and press Enter. Control will go to DOS (Command) prompt.
Type D: and press Enter.

Type cd BIFURMLE and press Enter.

Type districtdataout <distlocation> and Press Enter.

[distlocation means - State Code + District Code For Example if you want
to extract data of District New Delhi you have to give Dist Location Key

“08165” where 08 is code for state ‘Delhi’, 165 is code for district * New
Delhi’]

It will generate text files in D:\BIFURMLE folder having the data of
District.

Copy complete folder D:\BIFURMLE from your machine onto DAT.
Copy folder BIFURMLE from DAT into D: drive of District Machine.

Run D:\BIFURMLe\bifurdatain

It will append extracted data into existing database.

*kkkkkhkkikkkkkk
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Procedure to Update CCIS MLe Master Data

Take the backup of existing CCISUnicode database

1. Insert CCIS MLe Master Data CD into CD drive of Server.
2. Double click on My Computer icon.

3. Double click on CD-ROM icon.

4. Double click on MLeMasterData.exe file.

5. Click on OK button on WinZip Self-Extractor window.

6. Type D:\MLeMasterData in the Unzip to folder text box.
7. Click on Unzip button.

8. After extracting files, close the WinZip window.

9. Click on Back button on the My Computer window.

10.  Double click on D: icon.

11.  Double click on MLeMasterData folder.

12.  Double click on MasterDataUpdate.bat file.

13.  Wait...... after updating files, system will come back to MLeMasterData
window.

14.  Close the window.

15.  Run CCIS MLe Application and check the master data.

*kkkkkkhkkhkkikhkkk
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Procedure for Backup and Restore

CCISUnicode Database Backup through CCIS MLe Admin Utility
on Hard Disk
Create Folder
)] Double Click on My Computer Icon
i) Double Click on D:\ Drive
iii)  Right Click on white area Shortcut Menu will appear
iv)  Click on NEW option
V) Click on FOLDER

vi)  Give appropriate name (StateName+Backup (Example UP+Backup
= UPBackup)) for new folder.

vii)  Close all open windows

Follow the steps given below

e Click on Start - Programs - CCIS MLe Admin Utility - Backup Restore
Utility. It will open “Logon to CCIS System’ window on screen.

4% Logon to CCIS System

Uzer Mame : |3'3 |

Cancel

Pazsword |

i

Advanced x>

e Click on User Name Text Box type user name as ‘sa’
e Click on ‘OK’ button it will open ‘CCIS Administration Utility’ window
e Click on “Utility’ menu

e Click on ‘Database BackUP/Restore’ menu option it will open *CCIS Backup /
Restore Window” as figure shown below
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e Click on ‘Backup’ button it will open ‘SQL Server Backup — CCISUnicode’
window.

x
General I Dptionsl
Datapase: [coisUnicod =l
M arme: IEEISUnicode backup
Dezcription: I
Backup

(% Database - complete
" Database - differential
" Transaction log

" File and filegroup: I _I

Destination
Backup ta:  Tape % Digk
Femaove |
Lontents... |
Ovwvenarite

& Append to media
 Ovenwrite existing media

[ Schedule: I _I

0k | Cancel I Help |

Schedule

e Click on ‘Remove’ button

e Click on ‘Add’ button it will open *Select Backup Destination” window

Select Backup Destination x|

Select the file name or backup device to uze for the
= backup operation. Backup devices can be created for files
that you uze freguentiy.

ID“::'\praphuII'\ _l

" Backup device:

| I~
] I Cancel |
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e Clickon “...” (Eclipse) button it will open ‘Backup Device Location’ window

e Select D: Drive, Then Select Created Folder after that type appropriate backup
file name (example: UPBAKQ09042003) at File Name text box

Backup Device Location - . ﬂ

SRS} (1526 ME free)
D backup
F-L coiz2k?
-] DEPatchiv1 1
-] Documents
D dts queries
-3 10
- KAMNA
D meghalaya
- Milap
{:| MODIFIEDTHRESHOLDIMGD TS on 19042002
D mzdownld.trp
- Mew Location
F-L0 MewDTS
-0 MewDTS_by Shiey
- OSCOM Rale =l

File name:

Selected file: 04

0k, I Cancel

e Click on ‘OK’ button
e Again click on ‘OK’ button
e Again click on *OK’ button and wait for some time

e “The Backup Operation has been completed Successfully” message window
will appear Click on ‘OK’ button

e Click on “Close’ button
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CCISUnicode Database Restore through Admin Utility (from Hard Disk)

Click on Start - Programs - CCIS MLe Admin Utility - Backup Restore
Utility. It will open “Logon to CCIS System’ window on screen.

4% Logon ko CCIS System

Uzer Mame : |SEI |

Ix

Cancel

Fazzwiord ; |

Advanced x>

E

e Click on User Name Text Box type user name as ‘sa’ and Click on ‘OK’ button
e Click on “Utility’ menu

e Click on ‘Database BackUP/Restore’ menu option it will open ‘CCIS Backup /
Restore Window’ as figure shown below

Click on “Restore’ button it will open ‘Restore Database’ window.

I
General ||Dpt. |
& Restore as database: IEE\SLImcnde =l
Fiestore  Database © Eilegraups o files  Fiom devics

Backup rurter 1 Wit Coriernts..

% Restore backup set
@ Database - complete
(' Databage - differential
€ Transaction log

£ File or filegroup

" Fead backup set information and add to backup histary

1] I Cancel Help
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e Select ‘From Device’ radio button

e Click on “Select Devices’ button it will open ‘Choose Restore Devices’

a
When the backup is restored, SOL Server will attempt ta restore from the
devices listed below.
Backup set (Urknawn]
Restare from: ol Digki ~ Tape
Device hame | Add...
Fremove Al
Iedia verification option
™ Only restare from media with the follawing name:
fdedia name:
Ok I Cancel |

e Click on ‘Add’ button it will open *Choose Restore Destination” window

Choose Restore Destination

Select the file name or backup device to use for the restare
g operation. Backup devices can be created for files that you
uze frequently.

x

= File name:

" Backup device:

o]

L

L

Cancel |

e Clickon “...” (Eclipse) button it will open ‘Backup Device Location’ window

e Select D: Drive, Then Select Backup File Folder after that select backup file
(backup file name display in file name text box)
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Backup Device Location - . LI

{3 cois?k2
(0 DBPatch1.1

- Documents

B dts queries

=@ 0

- KANNA

- meghalaya

- Milap

[ MODIFIEDTHRESHOLDINGDTS on 19042002
- msdowrild tmp

-] New Location

- NewDTS

- NewDTS_by_Shrey

[—

-] D5C0M Role ;l
File name:
Selected file: D

Cancel |

e Click on ‘OK’ button
e Again click on ‘OK’ button
e Again click on ‘OK’ button

e Click on “‘Options’ Tab

Restore database x|

General  Options |

I™ Eject tapes [if any] after restoring each backup
I™ Erompet before restaring each backup

v {Force restore over existing database;

Restore database files as: Biead from media
Logical file name
CCISUricode epgt=1] e, mdf
CCISUnicode_log DASOLZ0004SS AL data W CCI S Unicode_log LDF

r— Flecovery completion stal

(¥ | eave database operational. No additional ransaction logs can be restored
" Leave database nonoperational but able to restore additional ransaction logs

" Leave database read-only and able to restore additional iansaction logs.

W files D:ASOL20000AS SOLABACKUPAUNDO_CCISUnicode DAT J

ok I Cancel | Help |

e Select ‘Force Restore Over Exiting Database’ Option

e Click “OK’ button and wait for some time

e “Restore of Database ‘CCISUnicode’ Completed Successfully” message will
appear Click ‘OK’ button

e Click on ‘Close’ button
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CCISUnicode Database Backup through Admin Utility (On DAT)

e Insert DAT into DAT Drive

e Click on Start - Programs - CCIS MLe Admin Utility - Backup Restore
Utility. It will open ‘Logon to CCIS System’ window on screen.

4 Logon to CCIS System

Uzer Mame : |SEI |

Ix

LCancel

Pazsword |

Advanced >

E

e Click on User Name Text Box type user name as ‘sa’
e Click on ‘OK’ button it will open ‘CCIS Administration Utility’ window
e Click on “Utility’ menu

e Click on ‘Database BackUP/Restore’ menu option it will open ‘CCIS Backup /
Restore Window’ as figure shown below

e Click on ‘Backup’ button it will open ‘SQL Server Backup — CCISUnicode’
window.
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x
General I Dptionsl
Database: ICEISUnicode j
Mame: ICEISUnicode backup
Description: I
Backup
% Database - complete
" Database - differential
" Transaction log
" File and filegroup: I _I
Destination
Backup to: " Jape ¢ Digk
Remae |
Lontents... |
Ovvenarite
' Append to media
' Overwrite existing media
Schedule
[T Schedule: I _I
Ok | Cancel | Help I

e Click on “Tape’ Radio button it will open *Select Backup Destination” window
x
Select the file name or backup device to use for the
backup operation. Backup devices can be created for files
that you uze frequently.
* Tape:
|44\ TapeD =l
" Backup device:
E -
ak. I Cancel |
e Click on ‘OK’ button and wait for some time

Note: Select ‘Append to Media’ Radio Button for appending the Backup to the
existing data available in the DAT or Select ‘Overwrite existing media’
Radio Button for overwriting the existing data on DAT

Click ‘OK*

“The Backup Operation has been completed successfully” message will appear

Close all open windows and remove DAT from DAT Drive
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CCISUnicode Database Restore through Admin Utility (from DAT)

Click on Start - Programs - CCIS MLe Admin Utility - Backup Restore

Utility. It will open ‘Logon to CCIS System” window on screen.

4 Logon to CCIS System

Uzer Mame : |sa

Pazzword ; |

El

Advanced »»

Ix

LCancel

Click on “Utility’ menu

Restore Window’ as figure shown below

Restore database

are as database: [CCISLUnicade

© Filegroups o files

@ From devies

Select Devices.

Click on User Name Text Box type user name as ‘sa’ and Click on ‘OK’ button

Click on ‘Database BackUP/Restore’ menu option it will open *CCIS Backup /

Click on “Restore’ button it will open ‘Restore Database’ window.

x|

0K I Cancel

] Help
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e Select ‘“From Device’ radio button

e Click on “Select Devices’ button it will open ‘Choose Restore Devices’

x
‘when the backup is restored, SEL Server will attempt ta restore from the
devices listed below.

Backup set: (Unknavn)
Restore from: " Disk & fape
Device name | Add...
Remave Al
Media verification option
™ Only restore from media with the fallowing name:
tedianame;
oK I Cancel

e Click on “Tape’ Radio button

e Click on ‘Add’ button it will open ‘Choose Restore Destination’ window

Choose Restore Destination

Lze frequently.

]

Select the file name or backup device to use for the restore
operation. Backup devices can be created for files that pou

[“4.ATape0

™ Backup device:

E

o]

Cancel |

e Click on ‘OK’ button
e Again click on ‘OK’ button

e Click on “‘Options’ Tab
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Restore database x|

General  Options I

[~ Eject tapes [if any] after restoring each backup

= Brompt before restoring each backup

[~ Force restore over existing database

FRestore database files as Read from media |

Laogical file name Move to physical file name

— Recovery completion state

¢ | eave database operational. No additional riansaction logs can be restored,
" Leave databaze nonoperational but able to restare additional transaction logs.

™ Leave database read-only and able to restore additional ransaction logs.

Wi file: D:ASOL20000M SSALYBACKUPSUNDO_CCIS Unicode. DAT J

QK I Cancel | Help |

e Click on ‘Read from Media’ after some time Logical and Physical File Name
will automatically appear

e Select ‘Force Restore Over Exiting Database’ Option
e Click ‘OK’ button and wait for some time

e “Restore of Database ‘CCISUnicode’ Completed Successfully” message will
appear Click ‘OK’ button

e Close all Open Windows and remove DAT from DAT Drive
CCISUnicode Database Backup through Enterprise Manager (On Hard Disk)

Create Folder
1) Double Click on My Computer Icon
i) Double Click on D:\ Drive
iii)  Right Click on white area Shortcut Menu will appear
iv)  Click on NEW option
V) Click on FOLDER

vi)  Give appropriate name (StateName+Backup (Example UP+Backup
= UPBackup)) for new folder

vii)  Close all open windows

National Crime Records Bureau Page 77 of 97



Installation Manual - CCIS MLE

Follow the given below procedure

e Open Enterprise Manager as. Click on Start - Programs > Microsoft SQL
Server = Enterprise Manager. (This will open Enterprise Manager window)

T4 S0L Server Enterprise Manager - [Console ook Microsolt SOL Servers| 1= x]
By Conscle  Window e =18 =]

Bekn Yo ook ||+ = O[T RHE[R #0008
Yr:vl Merosoft 50U Servers | Ttem

= S Sorvmr
= (i #CRD_SERVER (Windows T | T
) Daotabarers

e Expand Microsoft SQL Servers
e Expand SQL Server Group

e Expand server name

e Expand Databases Icon

¢ Right Click on CCISUnicode DATABASE icon

e Click on ALL TASKS, Click on Backup Databases below given figure will

appear

SQL Server Backup - CCISUnicode x|

General | Options |

Database: I CCISUnicode j
Hame: IEEISUnicnde backup
Description: I

Backup

& Database - complete
" Database - differential
" Transaction log

" File and fileqroup: I _I
Diestination
Backup to: " Tape i Disk
Femove |
LContents... |
Ovenrite
& Append to media
~ Overwrite existing media
Schedule
[~ Schedule I _I
kK | Cancel | Help |
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e Click on ‘Remove’ button

e Click on ‘Add’ button it will open *Select Backup Destination” window

Select Backup Destination x|

Select the file name or backup device to uze for the
g backup operation. Backup devices can be created for files
that you uze freguentiy.

ID.::\praphuII'\ _l

" Backup device:

| -
] I Cancel |

e Clickon “...” (Eclipse) button it will open ‘Backup Device Location’ window

e Select D: Drive, Then Select Created Folder after that type appropriate backup
file name (example: UPBAKQ09042003) at File Name text box

Backup Device Location - . il

{:l backup
-1 cois?k?
&[] DBPatciv1.1
D Documents
l:l dte queries
w1 10
F-0 KANNA
{:l rmeghalapa
-] Milap
-2 MODIFIEDTHRESHOLDINGDTS on 19042002
{:l rzdovwnld.trmp
I:l MNew Location
B0 MewDTS
20 MewDTS_by_Shrey
&1 OSCOM Rale |

File name:

Selected file: D

ak I Cancel

e Click on ‘OK’ button

e Again click on ‘OK’ button
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e Again click on ‘OK’ button and wait for some time

e “The Backup Operation has been completed Successfully” message window
will appear Click on ‘OK’ button

e Close all open windows

CCISUnicode Database Restore through Enterprise Manager (from Disk)

e Open Enterprise Manager as. Click on Start - Programs - Microsoft SQL
Server = Enterprise Manager. (This will open Enterprise Manager window)

T S0 Server Enterprise Manager - [Console Root|Microsalt SOL Servers] =]
i Conscle  Window el =18 =]
Beten Yew Dow ||+ = |[E|@ |7 HE[E 5L 0608

e Expand Microsoft SQL Servers

e Expand SQL Server Group

e Expand server name

e Expand Databases Icon

e Right Click on CCISUnicode DATABASE icon

e Click on ALL TASKS, Click on Restore Databases below given figure will
appear
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Restore database x|

General | Options |

E& Riestore as database:  [CCISUnicode =1

Restore: " Databaze ™ Filegroups or files

Select Devices |

Devices: |

Backup number: IW Wiew Contents. I

' Restore backup set
@ Database - complete
" Databage - differential
" Transaction log

© File or flegroup

" Riead backup set information and add to backup history

oK I Cancel Help

e Select ‘From Device’ radio button

e Click on “Select Devices’ button it will open ‘Choose Restore Devices’

window

Ix

Choose Restore Devices

Wihen the backup is restored, SOL Server will atternpt to restore from the
devices listed below.

Backup set: [Unknown)

Restore from: " Tape

Device name |

Edit

Eemove

III I}
=
=8

Remove &l
tedia verification option

™ Only restore fram media with the fallowing name:

Media name:

1] I Cancel

e Click on ‘Add’ button it will open ‘Choose Restore Destination” window

|x

Choose Restore Destination

Select the file name or backup device to uze for the restore
g operation. Backup devices can be created for files that you
uze frequently,

* File name:
| N

" Backup device:

L<

[HE I Catcel
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e Clickon “...” (Eclipse) button it will open ‘Backup Device Location’ window

e Select D: Drive, Then Select Backup File Folder after that select backup file
(backup file name display in file name text box)

Backup Device Location - .

+-{_] backup
B0 cois2k2
- DEPatchi1.1
-3 Documents
D dts queries
{:l 0

B0 KANNA

+ {1 meghalaya
{1 Milap

3 madownld.tmp

{1 New Location

{0 NewDTS

e {0 NewDTS_by Shrey

{{1 MODIFIEDTHRESHOLDINGDTS on 19042002

-0 0SCOM Role =l
File name:
Selected file: B
ak. I Cancel
e Click on ‘OK’ button
e Again click on ‘OK’ button
e Again click on ‘OK’ button
e Click on “‘Options’ Tab
=

General  Options |

™ Eject tapes [if any] after restoring each hackup
I | Eramet before restoring each backup

WV Force restare over existing databass

Restore database files as:

Bead from media

Logical file name M ove to physical file name
CCISUnicode ASH ] de. mdf
CCISUnicode_log D:ASEL20004MS S 0L ata 0 S Unicode_log LDF

i~ Recovery completion state

¢ | eave database operational. Mo additional ransaction logs can be restored.
" Leave database nonoperational but able to restore additional ransaction logs

" Leave database read-only and able to restare additional transaction logs.

Wridle files D:ASOL20000MASSHLABACKUPAWUNDO_CCISUnicode DAT J

o |

Cancel | Help |
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e Select ‘Force Restore Over Exiting Database’ Option
e Again click on ‘OK’ button and wait for some time

e “Restore of Database ‘CCISUnicode’ Completed Successfully” message will
appear Click ‘OK’ button

e Close all open windows

Database Backup through Enterprise Manager CCISUnicode (On DAT)

e Open Enterprise Manager as. Click on Start - Programs - Microsoft SQL
Server - Enterprise Manager. (This will open Enterprise Manager window)

T4 SO Server Enterprise Manager - [Console Rook|icrosolt SOL Servers] ==l x
i Conscle  Window el =18 =]
deen Yew Toos ||+ = | E@| T RDEB E N0 0 A0S

Teos |

e Expand Microsoft SQL Servers

e Expand SQL Server Group

e Expand server name

e Expand Databases Icon

e Right Click on CCISUnicode DATABASE icon

e Click on ALL TASKS, Click on Backup Databases below given figure will
appear
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5QL server Backup - CCISUnicode x|

General I Options |

D atabase: ICCISUnicnde j
Name: IEEISLInicn\:lE backup
Drescription I

Backup

& Database - complete
" Datshage - differential
" Tranzaction log

" File and filegroup: I _I
Destination
Backup to:  Tape @ Disk
Lo pdd
Femove |

Lontents... |

Owenarite

* Append to media
" Ovenarite existing media

™ Schedule: I _I

Ok | Cancel | Help |

Schedule

e Click on “Tape’ Radio button it will open *Select Backup Destination” window

Select Backup Destination x|

Select the file name or backup device to use for the
backup operation. Backup devices can be created for files
that you uze frequently,

[“4.ATape0 =l

™ Backup device:

E =
0k, I Cancel |

e Again click on ‘OK’ button and wait for some time

Note: Select ‘Append to Media’ Radio Button for appending the Backup to the
exiting data available in the DAT or Select ‘Overwrite existing media’
Radio Button for overwriting the existing data on DAT

e “The Backup Operation has been completed successfully” message will appear
Click ‘OK”

e Close all open windows and remove DAT from DAT Drive
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CCISUnicode Database Restore through Enterprise Manager (from DAT)

e Open Enterprise Manager as. Click on Start - Programs -> Microsoft SQL
Server = Enterprise Manager. (This will open Enterprise Manager window)

T4 S0L Server Enterprise Manager - [Console ook Microsolt SOL Servers|
U Conscke Window el
Beten Yew Dow ||+ = |[E|@ |7 HE[E 5L 0608

lsix]
=18z

e Expand Microsoft SQL Servers
e Expand SQL Server Group

e Expand server name

e Expand Databases Icon

e Right Click on CCISUnicode DATABASE icon

e Click on ALL TASKS, Click on Restore Databases below given figure will

appear

National Crime Records Bureau

Page 85 of 97



o

‘L:I‘nﬂ'
Installation Manual - CCIS MLE

1SO 9001:2000

Restore database x|

General | Options |

E& Riestore as database:  [CCISUnicode =1

Restore " Database " Filegroups o files & From devies

Select Devices |

Devices: |

Backup number: IW Wiew Contents. I

' Restore backup set
@ Database - complete
" Databage - differential
" Transaction log

© File or flegroup

" Riead backup set information and add to backup history

oK I Cancel Help

e Select ‘From Device’ radio button

e Click on “Select Devices’ button it will open ‘Choose Restore Devices’

window

‘wihen the backup iz restared, SGL Server will attempt to restore from the
devices listed below.

x

Backup set: [Unknawn)
Restare from: " Disk
Device name |

Edit
Hemove

Fremayve &l

III Ib
o
=

Media verification option

[~ Dnly restore from media with the following name:

edia name:

(] 3 I Cancel

e Click on “Tape’ Radio button

e Click on ‘Add’ button it will open ‘Choose Restore Destination’ window
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Choose Restore Destination 5'

Select the file name ar backup device to uze far the restare
operation. Backup devices can be created for files that you
Lze frequentiy.

%4\ Tape0 =l

{” Backup device:

E -

e Click on ‘OK’ button
e Again click on “‘OK’ button
e Click on “‘Options’ Tab

Restore database x|

General Options I

[~ Eject tapes [if any] after restaring each backup

= Brompt before restoring each backug
™ Force restore over existing database

Restore database files ag Read from media |

Logical file name Maove to physical file name

— Recoveny completion state

¥ | eave databaze operational. No additional trianzaction logs can be restored.
" Leave database nonoperational but able to restore additional ranzaction logs.

" Leave database read-only and able ta restore additional transaction lags.

Wi file: DoASOL20000 S SALBACKLIPAUNDO_CCISUnicode DAT J

0K I Cancel | Help |

e Click on ‘Read from Media’ after some time Logical and Physical File Name
will automatically appear

e Select ‘Force Restore Over Exiting Database’ Option

e Again click on ‘OK’ button and wait for some time
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e “Restore of Database ‘CCISUnicode’ Completed Successfully” message will
appear Click ‘OK’ button

e Close all Open Windows and remove DAT from DAT Drive
Backup through Windows Server 2003 Utility

e Click on Start - Programs - Accessories - System Tools - Backup

Backup or Restore Wizard x|

Welcome to the Backup or
@ Restore Wizard
L] 0 B

This wizard helps you back up or restare the files and
zettings on vour computer.

If wou prefer, you can switch to Advanced Mode to change the
zettings uzed for backup or restare. Thiz option iz recommended
for advanced uzers only.

[V ialways start in wizard mode

Tao contitiue, click Mext.

< Back I Mest » I Cancel

e Click on Advanced Mode.

8, Backup Utility - [Untitled] =10l x|

Job  Edit Wiew Tools Help

| Backup | Festore and Manage Media I Schedule Jobs I

Welcome to the Backup Utility Advanced Mode

I you prefer, you can switch to Wizard Mode to use simplified settings for backup or restore.

en Backup Wizard [Advanced]
= The Backup wizard helps vou create a backup of your programs and files

Restore Wizard [Advanced]
The Restore wizard helps pou restore your data from a backup.

ted System R y Wizard

The &5R Preparation wizard helps you create a bwo-part backup of your spstem: a floppy disk that has
pour system settings, and other media that containe a backup of vour local spstem partition.

For Help, press F1 >
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e Click on Backup tab and Select the folders or files to take backup.

%, Backup Utility - [Untitled]

Job Edit Wiew Tools Help

=lol |

wiglcome  Backup I Restore and Manage Media | Schedule Jobs |

LClick to select the check box for any drive, folder or file that you want to back up.

4

--[JI55) BACKUPS B 0TS Import. do Micrasaft ... 1,976k
-2 Bifur_yeanise B 0TS ImponStat.doe  Micrasaft ... 1.863KE
[ Bifurcation_tL
[ Bifurcation_tL
-0 CCas
-] Config.Msi
) DataBuantity-F
=9 Documents
-5 MLeSetup10l
E-J) M50Cache
-1 Mew Falder
-0 praphul

-] Program Files | &
| _>|_I | |

(=l 5 Mew Volume [D:) ;I Marme [ Tupe | SEI_

| Backup destination: Backup options:
i/ |4mm oos j Mormal backup. Summary log

Some file types excluded.

Backup media or file name:

INew j

e Click on Start Backup button.

e Click on Start Backup button on Backup job Information window.

Backup description:
ISet created 16/06/2005 at 14:26

Schedule...

If the media already containg backups——————————

) Append|this backup to the media, Advahced..

{* Replace the data on the media with this backup. Carcel |

If the media iz owvenuritten, uze thiz label to identify the media:

IMedia created 16/06/2005 at 14:26

[ Allow only the owner and the Administrator access to the
backup data.

e Click on Yes button when the following message appears.
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Backup Utility |

\ij) There is no free media available with the selected bype, but the Following media was
Found:

"Media created 5172001 at 2:32 PM" in device "HP C15334 SCSI Sequential Device"
Do you want ko use this media now?

Warning: The media appears to contain a valid backup, It will be erased if you use this

media.
wo |

e Click on Yes button to replace the existing data on DAT with new data.
Click on No button to append data.

Replace Data x|
'j Wearming: &l of the data will be replaced.
*

Media: Media created 5/7/2001 at 2:32 FM
Media #1
Set #1:  CCISUNICODEZ70904

Do wou want to replace this datar

e Click on Yes button to append data.

Append Data =i

\!]) Do wou want ko append this backup set? This option will preserve the data on the media.

e After backup operation is complete, Click on Close button
e Close all open windows.

Restore through Windows 2003 Utility

e Click on Start - Programs - Accessories - System Tools - Backup
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Backup or Restore Wizard x|

Welcome to the Backup or
Restore Wizard

This wizard helps you back up or restare the filas and
settings on your computer.

If wou prefer, you can switch to Advanced Mode to change the
settings used for backup or restore. This option is recommended
for advaniced uzers only.

¥ Always start in wizard mode

To contitue, click Mest.

< Back I Mext » I Cancel

e Click on Advanced Mode.

[, Backup Utility - [Untitled]
Job  Edit Wew Tools Help

~=1al x|

| Backup | Restore and Manage Media | Schedule Jobs |

Welcome to the Backup Utility Advanced Mode

I you prefer, you can switch to Wizard Mode to use simplified settings for backup or restore.

es Backup Wizard [Advanced)
The Backup wizard helps pou create a backup of pour programs and files

es Restore Wizard [Advanced)
=N The Restore wizard helps you restore vour data from a backup.

ted System R y Wizard

The ASR Preparation wizard helps you create a bwao-part backup of your spstem: a floppy disk that has
your system settings, and other media that contains a backup of your local system partition.

For Help, press F1

e Click on Restore and Manage Media tab.
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&Backup Utility - [Restore and Manage Media]

Job Edit Wiew Tools Help

=0l

We\comel Backup | ScheduleJobsI

F Expand the desired media item, then check the box for the items to restore. Right click on a media item for options:

1= 4mm DDS

Backup |dentification Label

| tedia Location

-] =D File

£ Media created 5/7/2001 at 2:32 PM

HP C15234 SCS| Seque

i

If files already exist:
Do nat replace

| BRestare files ta:
J
_r IDrig\naI location j

Start Festore

e Double click on DAT icon to expand.

e Double click on Media Created icon to expand.

e Double click on Drive letter to expand.

e Select the files or folders.

%,Backup Utility - [Restore and Manage Media]
Job Edit Yiew Tools Help

=10lx]

Welcomel Backup Restore and Manage Media | ScheduleJobsI

E=pand the desired media item, then check the box for the items ta restore. Right click on a media item for options:
b

=[] & 4mm DDS Name |

=] Media created 5/7/20 @ DTSImport.doc
DTSImpartStat. doc

(= Documents
B dh Mew Volume
-] = File

K I il

Size | Madified
1,G76KE 26/05/2003 17:00
1.868KE 26/05/2003 17:01

| Bestore files to:

_r IAIternate lacation
Alternate location:
ID:\BAEKUPS

j Do not replace

Browse... |

It files already exist:

e Click on Start Restore button.
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e Click on OK button on Confirm Restore window appear to start restore.

To zet advanced options for restoring your data, click Advanced.

To gtart restoring your data now, click OF.

Cancel Advanced...

e After Restore is complete, Click on Close button.

e Close all open windows and remove DAT from DAT drive.

*khkkkkkkhkikkikikkk

National Crime Records Bureau Page 93 of 97



Installation Manual - CCIS MLE

Troubleshooting

1. If the following warning appears during CCIS ML€ Application installation,
click on No to All button.

¥ersion Conflick x|

& file being copied is older than the file currently on your syskem, It
is recommended that vou keep wour existing file.

File name;  'CHWINDOW S syskem3ztitinc, '
Description: "Microsoft@ InfoTech IR Local DLL

Your version: 'S.2,3790,0'

Do you wank to keep this file?

Yes [o

2. If the following warning appears during CCIS ML€ Application installation,
click on Ignore button.

CCISMLe Setup x|
'j CWIRDOW S system 324 hhckrl, oo
L]

The destination file in in-use. Please ensure that all other applications are closed.

3. If the following warning appears during CCIS ML€e Application installation,
click on Yes button.

CCISMLe Setup |

D W IRDOW S system 3zt hhckrl oo
\_‘-r
rj The destination file inin-use. Please ensure that all other applications are closed,

IF wou ignore a copy error, the File will not be copied.  The application may not Function
propetly as a result, Do ywou wank to ignore the error?

| |
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4, If the following warning appears during CCIS ML€ Application installation,
click on Ignore button.
]

'j CWIRDOWS system 32 s5a3d30, o

The destination file in in-use. Please ensure that all other applications are closed.

5. If the following error appears during Web Reports installation, Enable and
Configure Local Area Connection (LAN), and Plug-in a cable into LAN
card.

WehReportsNew X|

The specified path " is unavailable. The Internet Information Server might not be
running or the path exists and is redirected to another maching, Please check the status
af this virtual direckary in the Internet Services Manager,

oy

6. If the following warning appears during CCIS MLe Admin Utility
installation, click on Ignore button.
i

L] "-n.‘ an error occurred while registering Ehe file 'CWINDOW S svstem3Zimsado2s. kHa'
[

7. If the following error appears during logon to CCIS MLe Application, check
the User name or Password.

Either lzerM ame or Pazsword iz Incomect!
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8. If the following error appears during logon to CCIS MLe Application, check
the Database name or Server name.

Either Databaze or Server Mame iz Incorrect

9. If the following error appears during logon to CCIS MLe Application, enter
Password.
Pleaze Fill the
Pazzword

User name Password Database name
CcCis CcCis CCISUNICODE
Administrator SCRDCR2 CCISUNICODE

10.  If the following error appears during Web Reports installation, Install
Internet Information Services (11S).

i WebRe portsNew

Thiz getup requires |nternet Information Server 4.0 or higher and “Windows MT 4.0,
YWindows 2000, or Windows #P. Thiz zetup cannot be installed on Windows 95,
Win_u:h:uws 93, or Windows Me. Please install Internet [nformation Server and run this setup
agai.

]9
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11.  If the following error appears during Web Reports installation, Click on No
button and Install .Net Framework.

Windows Installer Loader |g|

This setup requires the \WET Framewark version 1,1.4322, Please install the .MET
- Framework and run this setup again. The .MET Framework can be obtained from the
web, Would ywou like to do this now?

12.  If run time error 429 appears, follow the steps given below:-

a Uninstall CCIS MLe application.
b. Search ML.dll file using Start - Search - For Files or Folders...
C. Delete ML.dII, if found.

d Reinstall CCIS MLe application.

13.  If run time error 91 object variable or with block variable appear. It means
that the database of CCIS MLO1 is not upgraded to CCIS MLe status. To
solve this problem, follow the steps given below:-

) Restore the CCIS MLO1 database backup.
o Upgrade the CCIS MLO1 database to CCIS MLE status.

*khkkkkkkhkikkikikkk
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